
What did you learn from doing the transcription exercise?

Class meeting 2 (of 8): Where are we now?

• Discourse is shaped by the world, and discourse shapes the world.
• Discourse is shaped by people’s purposes, and discourse shapes 

possible purposes.
• Discourse is shaped by linguistic structure, and discourse shapes 

linguistic structure.
• Discourse is shaped by participants, and discourse shapes 

participants.
• Discourse is shaped by prior discourse, and discourse shapes the 

possibilities for future discourse.
• Discourse is shaped  by its media, and it shapes the possibilities of 

its media.



p.3:   “[P]araphrase is not really a process of ‘saying something a 
different way’ but of evoking and creating a different 
“something” in a different world.”



I have no interior language, and without it, interior images –
those images through which we assimilate the external world, 
through which we take it in, love it, make it our own – become 
blurred too. . . . The verbal blur covers these people’s faces, 
their gestures with a sort of fog. I can’t translate them into my 
mind’s eye. The small event, instead of being added to the 
mosaic of consciousness and memory, falls through some black 
hole, and I fall with it. What has happened to me in this new 
world? I don’t know. I don’t see what I’ve seen, don’t 
comprehend what’s in front of me. I’m not filled with language 
anymore, and I have only a memory of fullness to anguish me 
with the knowledge that, in this dark and empty state, I don’t 
really exist. (Hoffman 1989: 108) 



DQ 2.1 Have you ever been in a situation in which you did 
not know the language of people around you? If so, to 
what extent does Hoffman’s description of her experience 
with English ring true? 



DQ 2.5  Consider the following passage from a magazine article meant 
for a general readership, and discuss the questions below: 
“Language is as vital to the physician’s art as the stethoscope or the 
scalpel. A doctor begins by examining the words of his patient to 
determine their clinical significance. He than translates the words into 
medical language, describing how the condition came to be, what it 
means, and how it may evolve. Of all the words a doctor uses, the 
name he gives the illness has the greatest weight. It forms the 
foundation of all subsequent discussion, not only between doctor and 
patient but also between doctor and doctor and between patient and 
patient. With a name, the patient can construct an explanation of his 
illness not only for others but for himself. The name of the illness 
becomes part of the identity of the sufferer – “P.W.A.” (person with 
AIDS), or “cancer survivor” – and indicates the status the person has 
gained from his experience; it is shorthand for his odyssey, akin to 
“veteran of foreign wars” or, in Muslim lands, “hajji,” for one who has 
made the hajj. The name can also provide an instant community. “  
(Groopman, 2000: 82) 



a. What are some other situations in which the labels people 
use for themselves and others “become part of [their] identity” 
or “provide an instant community”? 

b. In the situation described in the passage, the actor with the 
most power in the interaction at hand (the doctor) labels the 
less powerful one (the patient). Does the process ever work the 
other way, with the less powerful actor labeling the more 
powerful one? Discuss the relationship between labeling and 
power in a situation you are familiar with. 

c. What are the potential effects of the author’s and/or editors’ 
choice to use he (rather than he or she or they) to refer to any 
doctor or any patient (“He [the doctor] then translates . . .”; “. . . 
the patient can then construct an explanation of his illness”)? 



Three ways of thinking about the relationship between 
discourse, culture, and ideology:

• Cognitive metaphor theory (linguists; philosophers of 
language)

• Poetic structure and cultural transmission (anthropological 
linguists)

• Critical discourse analysis (linguists; interdisciplinary)



Cognitive metaphors

Koller (2005): magazine articles about business mergers and 
acquisitions build on and enrich metaphors of evolutionary 
struggle: 
• fighting (“a company that is being bought will too often feel 

like a defeated army in an occupied land, and will wage 
guerilla warfare against a deal”), 

• mating (“suitors in the telecoms industry now need fat 
chequebooks and a bunch of flowers”: “When a company 
merges to escape a threat, it often imports its problems into 
the marriage”), and 

• feeding (“Bayrische Vereinsbank sought a merger . . . because 
its management was scared of being gobbled up by Deutsche 
Bank”). 



THEORIES (and ARGUMENTS) ARE BUILDINGS (Lakoff and 
Johnson, 1980: 46e 
• Is that the foundation for your theory? 
• The theory needs support. 
• The argument is shaky. 
• We need some more facts or the argument will fall apart. 
• We need to construct a strong argument for that. 
• I haven’t figured out yet what the form of the argument will 
be. 
• Here are some more facts to shore up the theory. 
• We need to buttress the theory with solid arguments. 
• The theory will stand or fall on the strength of that argument. 
• The argument collapsed. 
• They exploded his latest theory. 
• We will show that theory to be without foundation. 
• So far we have put together only the framework of the theory. 



2.9 Here are some cognitive metaphors that have been claimed to 
underlie concepts in English and to be reflected in English idioms 
(Lakoff and Johnson, 1980: 46–51). Each is followed by two sentences 
that illustrate how the metaphor plays out in the ways English 
speakers talk. See if you can add more examples under each metaphor. 
Is there linguistic evidence of the same cognitive metaphors in other 
languages you are familiar with? What other metaphors for ideas, 
understanding, love, emotion, and life, in English and other languages, 
can you think of? 
IDEAS ARE FOOD
• What he said left a bad taste in my mouth. 
• All this paper has in it are raw facts, half-baked ideas, and warmed-

over theories. 
b. IDEAS ARE PEOPLE 
• The theory of relativity gave birth to an enormous number of ideas 

in physics. 
• He is the father of modern biology. 
c. UNDERSTANDING IS SEEING 
• I see what you’re saying. 
• It looks different from my point of view. 



Poetic structure and cultural transmission

“it is discourse which creates, recreates, modifies, and fine tunes 
both culture and language and their intersection, and it is 
especially in verbally artistic discourse such as poetry, magic, 
verbal dueling, and political rhetoric that the potentials and 
resources provided by grammar, as well as cultural meanings 
and symbols, are exploited to the fullest and the essence of 
language–culture relations becomes salient” (Sherzer 1987: 
296). 



Reyes (2002)

AF3: what happens to families as- if- if you’re in Americ- a- are y- w- all 
of y- were born- in 
your countries? or 

Cham: I was born in Thailand 
AF3: How about you? 
Tha: I was born here 
Heng: I was born here 
Phila: I was born in Cambodia but I came here when I was young 

so I don’t know anything much (.) if I came here older I would 
have experienced more? but I don’t even 

Angie: Phal? 
Phal: born here 
Angie: okay 



2.10 Discuss the effects of parallelism, both within a speaker’s turn and 
across turns, in these excerpts from face-to-face conversation. How does 
parallelism serve to categorize things? How does it highlight similarities 
and differences? When does it mirror the content of the talk?

a. In this excerpt from a dinner-table conversation (slightly adapted from 
Tannen 1989: 64), David, Deborah, and Sally are joking about why 
Deborah and Sally find violent cartoons disturbing. Sally is British; 
David and Deborah are American. The material in square brackets 
describes the quality of the talk as well as paralinguistic features such 
as laughter. 

David That’s because you have a- arcane view of reality. 
[laughter] 
Deborah Cause we’re sensitive. [laughing] 
[laughter] 
Sally Cause we’re ladies. 
[laughter] 
David Ladies … Ladies. [imitating Sally’s British accent; 
laughing] 



b. Janet and Steve are a married couple. In this extract (Tannen 2007: 35), 
Janet asks Steve to mail a credit-card application after he has made a 
photocopy of it at his office. Steve gets annoyed by the way she phrases the 
request, and Janet in turn gets annoyed when Steve protests. The transcription 
is divided into lines corresponding to intonation units. Capital letters indicate 
emphatic stress. 
Janet: Okay, so you’ll have to attach the voided check here, 

after you make the Xerox copy. Okay? 
((Steve takes the papers.)) 

Okay just- Please get that out tomorrow. 
I’m counting on you, bubbles. 
I’m counting on you, cuddles. 

Steve: Oh, for Pete’s sake. 
Janet: What do you mean by that? 
Steve: What do YOU mean by that? 
Janet: Oh, honey, I just mean I’m COUNTING on you. 
Steve: Yes but you say it in a way 

that suggests I can’t be counted on. 
Janet: I never said that. 
Steve: I’m talking about your TONE.



Critical Discourse Analysis (CDA)

“The controlling theoretical idea behind CDA is that texts, 
embedded in recurring “discursive practices” for their 
production, circulation, and reception which are 
themselves embedded in “social practice,” are among the 
principal ways in which ideology is circulated and 
reproduced” (p. 24).

“Every [linguistic] choice is strategic, in the sense that 
every utterance has an epistemological agenda, that is, a 
way of seeing the world that is favored via that choice and 
not via others” (p. 25).



Choices about the representation of actions, actors, and 
events.

In the US a man rapes a woman every six minutes. 
In the US a woman is raped by a man every six minutes. 
In the US a woman is raped every six minutes.

“About half of our patients will see a long-term, possibly 
permanent, response to these drugs while the other half 
may begin to exhibit disease progression again,” Deeks
said. (Krieger, 1997)



Choices about evaluation

OK well, in the meantime, what then I need to do is to make a call to 
Better Business Bureau and tell them exactly how, as a customer, I’ve 
been handled . . . and it’s been very crappy. I’ve called up . . . I’ve 
talked to 12 people, 2 from Milwaukee, I cannot tell you how many 
from Texas, I cannot tell you how many from Illinois and this is 
absolutely pathetic.

On the 26th I called and first I asked the person I first talked to if she 
would send me the papers because I wanted to surrender my policy 
if I want to get the money from them. She said fine … I still have not 
received the paper work. I called the following Monday and the guys 
said ‘oohh they sent it on the 28th’which was 3 days later. Now I 
want these papers sent to me by Fed Ex- I want to get them by 
tomorrow. You’ve already held them for over a week…



Choices about the representation of knowledge status.

We hold these truths to be self-evident, that all men are 
created equal, that they are endowed by their Creator 
with certain inalienable Rights, that among these are 
Life, Liberty and the pursuit of Happiness. That to secure 
these rights, Governments are instituted among Men . . 
(US Declaration of Independence).

War is peace. 
Freedom is slavery. 
Ignorance is strength. (Orwell 1949)



Choices about naming and wording.

8th Continent Soymilk
Ambien
Tropicana
Carnival Cruises
Diesel

Casualties
Vegetation management activity
Department of Environmental Services



Choices about incorporating and representing other voices.

I’m like, “Mom, let’s go.” Mom’s like, “Well, no, I’m not 
gonna go without your dad.” Nahhhh [laugh] It’s like, “No 
voy sin él [I’m not going without him].”



And at this time also, 
there was these Mexicans that lived down the road from Ellen. 
And she kind of looked Mexican herself and his name was Javier, 
and he was you know really such a lover, 
and he’d go, go by “Mu mu mu” [kissing noise] to that- Ellen you know, 
“Eh baby eh baby” [imitating Javier; laughing] always to her. 
Well who would pull up in that van but Javier. 
We about lost it you know. 
We about gave ourselves away from laughing so hard. 
And here he comes you know, 
“Aeee aeee,” [imitating Javier] 
talking in this Spanish as fast as he could seeing that box there. 
Him and this other . . . Sancho . . . was with him. 
You know and here they come, 
and stuff and they get out buddy and grab that box, 
you know excited as can be, 
you know thinking they’ve really found something here. 
Well . . . they get that thing in the van and the van stops, 
and we’re laughing so hard we can’t hardly control it, 
and all of a sudden man we hear them start this loudest Spanish talking ever, 
growing louder and louder and all of a sudden, 
this box comes a-flying out of that van all,
they’re a-cussing in Spanish, 
and that stuff is scattered all over the road.



Any choice about what to say or how to say it can function strategically or be interpreted 
as having a strategic goal.  The only way to discover what aspects of discourse are in 
ideological service in a given instance is to look at particular texts; there can be no 
complete inventory of all the possibilities.  Here are just a few areas, in addition to those 
that have been discussed in detail in this chapter, in which choices are made.
How do pronouns help “position” speakers, addressees, and characters in discourse?
What are the effects of negation?
What are the effects of questions?
How do choices about tense, aspect, and modality work?
How do adjectives, adverbs, and other modifiers create systems of classification?
How are explicit purposes and implicit ones related? (See ch. 3.)
What are the effects of choices about cohesion? (See ch. 4.)
How do choices about information flow work? (See ch. 4.)
What is suggested by patterns of turn-taking, turn-allocation, and repair in conversation? 
(See ch. 4.)
How is ethos (as social identity and as personal authority) created? (See ch. 5.)
What is suggested by choices about politeness, forms of address, honorifics, and 
indirectness? (See ch. 5.)
What other texts or ways of talking are alluded to or used?  (See ch. 6.)
What are the ideological effects of manipulating expectations about genre (ch. 6) and 
medium (ch. 7)?

Figure 2.2 Some other areas of choice



Collocation and semantic preference. 

01 Tory, she launched a campaign against Conservative economic policy 
02 e as they launched a campaign against the republic to try to halt t 
03 ation has launched a campaign for more cycleways in the capital. Ba 
04 this week launched a campaign to crack down on so-called “thirsty b 
05 ature has launched a campaign to end the trade in rhinoceros produc
06 force has launched a campaign to get a simple message across to cyc
07 ardot has launched a campaign to have France’s 35 million dogs and 
08 ation has launched a campaign to keep him at the County Ground. The 
09 yesterday launched a campaign to repair their shattered morale. The 
10 puter has launched a major campaign to attract Sun 3, Sun-386i and 
11 case, he launched a national campaign for transsexual rights. On W 
12 AIRY has launched a £1.5m campaign to halt a decline in doorstep m



2.11 In this comment, from his email newsletter, Adam Shuck (2016) 
suggests that reports about traffic accidents that involve bicycle-
riders are often worded in questionable ways: 

A man, cycling on Ardmore Boulevard in Forest Hills yesterday, was 
struck by a motorist and died soon after at Mercy Hospital. "Cyclist 
dies after colliding with car in Wilkinsburg," a shitty WTAE headline 
read. "Bicyclist dies after collision with vehicle in Wilkinsburg," an 
indirect, agency-avoiding Trib headline read... It's true that certain 
conventions of the English language can make this kind of reporting 
somewhat of a challenge. Linguistically it may feel much more natural 
to report that "a cyclist was hit by a car" (in my own opening 
sentence, I use the passive voice, for example), but there are 
problems with this phrasing—and they're worth pointing out. First, 
this construction sets up an equivalence between a cyclist and a car, 
when it would be more accurate to compare the cyclist to a driver—
two humans each operating a mode of transportation. When a cyclist 
is struck by a car, he or she is struck by a car that was being driven by 
a person. And second, it's a passive voice construction. Time and 
again, stories of collisions in which a



driver kills or injures a cyclist are reported in the passive voice, and 
cumulatively it signals a tacit, underlying resignation that vehicular 
deaths are just the accepted order of things, like a natural disaster 
that just happens to us, or an accident that's just an unfortunate 
part of being alive, rather than the consequences of an individual's 
behavior, like speeding or distracted driving, or of an environment 
built to prioritize the fast flow of car traffic over the safety of 
people on bicycles or on foot. In the absence of additional 
reporting (homicide detectives are "investigating the crash"), it's 
true that we don't know the fine details of the tragic chain of 
events. And so soon after this man's death, it may seem 
insensitive to pick at language. But language matters because not 
only does it reflect how we understand the world—it in turn 
reinforces and shapes our world. Traffic violence isn't an 
unfortunate side effect of being an industrialized nation. It's a 
collection of choices—of policy, of environment, of economy, and 
of behaviors—that we have the collective power to change. But 
only if we recognize it. 
EAT THAT, READ THIS #342: aperture 



b. Here is how accidents like this are described in the news articles that 
contain the words cyclist and death from the two Pittsburgh, PA newspapers, 
over the course of a year. Basing your answer on an analysis of this material, 
discuss whether Shuck is correct in claiming that headlines like the WTAE one 
and the first, unrevised Trib one are typical of how such accidents are talked 
about in the press. Look at the words that are used to refer to cyclists and 
motorists, at who or what is represented as the agent of the collision (a 
cyclist, a bicycle, a motor vehicle or a driver?) Is the phrase or clause that 
describes the accident in the active or passive voice? What is the effect of 
this choice? (Details that could identify people have been changed.)

1. Mr. Smith, of Homestead, on Wednesday morning was cycling inbound on 
Adams Avenue in Shadyside, a route he often took, when a driver in a white 
vehicle struck him and took off. 
2. Family members, bicyclists and motorcyclists tried countering “a trying 
time in a dark valley” with the John Kevin Smith Memorial Bike Ride followed 
by a ghost-bike dedication ceremony Sunday for the 24-year-old Allegheny 
County man killed in a hit-and-run accident Halloween night in Beaver Falls. 
3. But on Thursday morning, on a bright, sunny day, Mr. Runner, 49, was 
struck and killed by a pickup truck as he climbed the hill on Deer Creek Road 
from Germantown Boulevard. 



4. Pittsburgh police are searching for a white vehicle that fatally struck a bicyclist 
in Shadyside this morning and drove away. 
5. The accident happened two blocks away from the intersection with Smithfield 
Place, where 37-year-old John Smith, of Homestead, was fatally struck by a hit-
and-run driver on July 25. 
6. About three blocks away from that, just across the city border, 47-year-old 
Stephen Brown, of Edgewood, was hit by an SUV while riding his bicycle shortly 
after 10 p.m. Tuesday night. 
8. An Avondale man was sentenced to serve six to 23 months in a halfway house 
for killing a bicyclist with his car. … Joseph R. Calarona, 23, struck two bicyclists 
who were riding along Freetown Road in Blawnox about 10 p.m. July 26, 1996. 
9. Cyclist Joseph Center who competed in the 1992 Olympics in Barcelona, Spain, 
was killed in an accident while riding his bicycle home from work. Center, 31, 
who was still training for competition, was killed Monday night near Menlo, 
Colo., when he was struck by a car after he failed to stop at a stop sign, Colorado 
State Patrol Trooper Louis Rahm said. 
10. A 49-year-old Edgewood man, Anthony Smith, died in the hospital 
Wednesday evening from injuries he sustained when he was hit by an SUV in the 
7700 block of Braddock Avenue, just across the Wilkinsburg border, about 10:05 
p.m. Tuesday. 
11. On July 25, John Smith, 37, of Homestead was struck and killed by a hit-and-
run driver while cycling in the 6200 block of Penn.



Language Ideology

2.19 What does this classified advertisement suggest about how 
having a foreign accent is sometimes perceived in the US? 

SPEECH & LANGUAGE PATHOLOGISTS 
COLETON REHABILITATION ASSOCIATES INC 

Treating Speech-Language, Stuttering 
Foreign Dialect And All 

Communication Problems 
Children and Adults 

Qualified Insurance Accepted 

2.21 Under what circumstances, in your sociocultural milieu, are 
speakers thought not to be responsible for the words they utter? For 
example, are speakers thought to be responsible for words they 
speak while asleep? For words they speak immediately after a 
traumatic event? For words they use to interpret the meaning of a 
divination ritual like reading Tarot cards? Can you think of cases in 
which responsibility for the form of an utterance is thought to be 
separate from responsibility for the effect of the utterance? 



Silence

2.22 What are some of the roles of silence in “conflict talk” in 
the settings with which you are familiar? What meanings are 
attributed to a person’s silence? When does silence signal 
interactional weakness and when does it signal interactional 
strength, for example? Are there silences having to do with 
topics and tactics for talk? (For example, in debate in the 
Western tradition certain “lines of argument” are considered 
inappropriate or fallacious.) Are there strategies that depend 
on violating expectations about silences of these kinds? 



Assignment 2:  Critical analysis of the text of the 
Mahabis site. 


